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Transform the patient experience

Are paper forms slowing your organization down? Formstack empowers your

team to build workflows that take the patient experience to the next level.
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Online Forms
Patient Registration
A new patient finds the provider's
site after an online search. Using
an online form on the providers
site, the patient is able to schedule
an appointment and provide their

medical history and insurance

information.
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Survey + Calendar Integration

Patient Follow-Up

Workflows
Appointment Check-In

The patient’'s information is
automatically routed to the
providers office manager for
review prior to the appointment.
The office manager notices an
error in the patient’'s insurance
information and sends it back to

the patient to update.
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eSignature + Document

Generation
Patient Appointment

The provider is able to easily review
the patient’s medical history and
adds notes to a dedicated section
on the HIPAA compliant medical
form. At the end of the visit, the
provider electronically signs off on

his section of the workflow form.
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HIPAA Compliant Payment Integration

Check-Out

Once check-out is complete, the patient receives an email 6 The patient checks out at the front desk and makes any

within seconds with a calendar invite for their next
appointment. This email also includes a link to a patient
satisfaction survey. If the patient rates the experience

highly, they are routed to a page that asks them to share a

review on a public site.

Ready to automate your office with Formstack?
Visit formstack.com/healthcare to learn how to get started.

payments through a HIPAA compliant payment integration.
The office manager sees a note to schedule a follow-up
appointment in two weeks. If needed, a treatment plan is

automatically generated and sent to the patient’'s email.
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Overcome the challenges of modern patient care

Spend less time worrying about workflows and more time with your patients. Enable

your back office with the tools to build efficient processes without relying on IT.
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Eliminate paper processes Enhance patient care Maintain HIPAA Compliance
Today's patients expect a digital-first Reduce your patients’ frustrations by Have peace of mind knowing your
experience. Speed up the patient intake  streamlining their experience within patients’ information is secured with
process by allowing patients to your practice. Combat medical errors data encryption. Strengthen control of
complete their form before they step by keeping electronic records of all patient data to avoid internal and

foot in your office. your documents. external threats to sensitive information.

“Using Formstack reduces failure when bringing in new patients. It increases
efficiency and cuts down on data entry for both patients and staff.”

Dr. Chris Bojrab, President of Indiana Health Group

Healthcare solutions for every need
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HIPAA Data Security Medical Office Management Patient Empowerment

Safely collect and manage patient Formstack simplifies medical office Create seamless, personalized

information with Formstack’'s HIPAA management so you can be more experiences that meet each

compliant data security solutions. productive and meet patient needs. patient’s unique health needs.
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Patient Onboarding Healthcare Marketing

Boost productivity and enhance care Make smarter decisions with tools that help

by eliminating paper forms and you simplify workflows and turn more leads

switching to electronic workflows. into long-term patients.

Ready to automate your office with Formstack? >
Visit formstack.com/healthcare to learn how to get started. II formStaCk
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